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You can “walk a mile in someone’s shoes” or “talk a mile a minute.”  
While both are impressive feats, it’s “going the extra mile” that is truly exceptional.  

Members of the OPRS family – staff, residents, clients, donors and volunteers – consistently go above  
and beyond what’s expected, traveling that extra mile to carry out our mission of enhancing the physical,  

mental and spiritual well-being of those we serve. Always giving generously of their time and talents, 
these outstanding individuals are what help keep OPRS “miles above the rest!” 
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           On January 1st, members of the Rockynol 
               Mile Club hit the ground  
     running, as they kicked off  
       their 2,500-mile mock  
      journey to walk across the  
           country and arrive at  
     the Golden Gate  
      Bridge in San  
        Francisco, CA.  
         Setting the pace 
          for a healthy   
           New Year,  
         this group is  
        literally going 
                the extra mile!

Housing Manager Bonnie Dohner, the mastermind and 
leader of this energetic bunch, bedecked the apartment 
building lobby with a map of the United States. Using a 
tiny red flag, Bonnie tracks the group’s progress in 50-mile 
increments. At the onset of the trip, each participant 
received a mileage book that they use to tally the number 
of miles they’ve traveled. Miles can be accumulated 
in a number of different ways, including walking on the 
treadmill or around the halls of the building, riding the 
bike in the exercise room, or even swimming laps if they  
belong to a fitness center. After completing 50 miles, 
members are awarded their official Mile Club sweatshirts.

When the group completes their trek and arrives at the 
Golden Gate Bridge, a special dinner will be held in their 
honor. What will be on the menu? Rice-a-Roni of course! 
After all, it is the San Francisco treat! n
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      If you close your eyes and picture a party, you may  
        envision streamers strung from the ceiling, balloon  
          bunches placed around the room, and a couple  
                                      bowls of snacks and punch. This party sounds  
     quite nice. However, The Vineyard on Catawba 
         doesn’t settle for nice, they shoot for extra-  
          ordinary – and oh how they hit their target!  
      Throughout the year, The Vineyard  
             has hosted a number of wonderful events.  
              In October, they had a “spooktacular”  
                                      Halloween celebration, where the  
                            Community Center was transformed  
                            into a haunted graveyard, and staff  
                members made appearances as the  
                Grim Reaper, Dracula, Little Red  
                Riding Hood and the Big Bad Wolf, to  
               name just a few. Residents dressed up as  
               well, and a delicious dinner was served 
at tables draped in ghoulish decorations. Everyone had a “killer” time!

Residents also delighted in an 
Ohio State vs. Michigan bash and 
chili cook-off, where everyone 
donned their respective team’s colors 
and enjoyed an afternoon of fun, 
friends and football chatter. 

And what year would be com-
plete without a holiday festival fit 
for Santa himself? The Vineyard’s 
annual Holiday Tour of Lights 
celebration warmed the hearts 
of residents and community members. After they sipped hot cocoa, trotted 
through the cold night air in horse-drawn carriages taking in the beautiful 
Christmas lights and mingled with Santa, everyone left with a smile on their 
face and a candy cane in their pocket.

Always going the extra 
mile to plan the best and 
biggest bashes, staff at  
The Vineyard on Catawba 
sure know how to show 
residents a rip-roarin’ 
good time! n

At OPRS, the cornerstone of our mission is to provide 
residents and clients with the highest level of caring 
and quality services. Here is just one example of how 
our staff goes the extra mile to satisfy this goal.

The Spa Program at Swan Creek:     
     “It’s All About the Experience”

Residents and employees of Swan Creek’s 
Health Care Center recently developed a way to 
enhance the bathing experience, elevating it to a 
level comparable to that of an elite spa. 

Specific employees were selected to serve as 
spa attendants and at the beginning of the week, 
they talk with each resident to determine whether 
they prefer a shower or whirlpool bath, what time 
of day works best and which days of the week. 

Now, when residents come, they are greeted 
by soft lighting, music and the soothing scents of        
aromatherapy. While there, they indulge in  
                   hand, foot and neck  
    massages, and as they  
                  finish their shower or  
                bath, they are wrapped in  
              pre-warmed towels. Residents  
                  love this new program,  
        saying things like, “This  
                           was the best bath I 
                             ever had,” and “Can’t  
                  I stay in the tub a  
                   little longer, it’s 
                       so relaxing!” n
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Rod Crist, longtime OPRS employee and friend, was indeed great. Ward’s words couldn’t be truer. It 
wasn’t Rod’s power nor position as OPRS Chief Financial Officer that brought him to this esteemed level, but 
rather who he was inside – kind, compassionate, humble and ever willing to help. Like the list of adjectives to 

describe him are endless, so too is his legacy at OPRS and beyond. 
Rod joined the OPRS family in November 1993. From the day he was 

hired, Rod consistently provided strong and stable leadership over the financial 
operations of the organization, working tirelessly to help maintain the high 
level of caring and quality services that is at the core of the OPRS mission. 
In November 2009, Rod made the hard decision to retire due to reasons of 
health. Sadly, in January 2010, Rod lost his courageous battle with cancer.

Always calm and collected, Rod is often remembered, among many things, 
for his gentle demeanor and easy presence. An avid Ohio State fan and 
alumni, Rod never missed a single home football game or a chance to  
chant “Go Bucks!” Respected and admired by 
co-workers and friends, no one adored Rod 
more than his wife of 43 years, Cheri,  
his two children Kim and Kip, and his 
six beautiful grandchildren. 

As English theologian and author  
Bishop Robert South once said, “If there 

be any truer measure of a man than by what he 
does, it must be by what he gives.” Always traveling that extra mile, Rod  
gave of himself each and every day. A dedicated employee, loyal friend, 
and loving father and grandfather, Rod will be greatly missed. n

While all volunteers are extraordinary 
in their willingness to give of themselves 
to help others, some stand out above the 
rest for continually raising the bar and 
going beyond what’s expected. OPRS 
is proud to recognize Bill Leiter as one 
such volunteer.

During his years of employment 
and throughout his retirement, Bill 
has faithfully volunteered his time and 

talents to help numerous organizations. He served on the 
Columbus Speech & Hearing Center’s Board and Finance 
Committee, volunteers at and acted as the interim Chief 
Financial Officer (CFO) for the Columbus Symphony 
Orchestra, and was a member of The Buckeye Ranch 
Board of Directors. 

So where does OPRS come in? Years ago, Bill did con-
sulting work for OPRS and later extended his commitment 
by joining the OPRS Community Services Committee. He 
now serves on the OPRS and Midwest Presbyterian Senior 

 Beyond   Expectations

    “Greatness is not found in possessions,    power, position, or prestige…
it is discovered in goodness,    humility, service, and character.”  
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“Rod was a dear friend and co-worker. He was genuinely loved by his 
staff, family and friends as an open and caring person. He is missed 
by all, but when we think back on our ‘Rod moments,’ you can’t 
help but have a smile of warm remembrance cross your face as 
you fondly recall it!” 

– Ken Kemper, Executive Vice President, Project Development

"Every year, Rod and his wife opened their  

home at Buckeye Lake to the finance team.  

Due to his generosity we got to know him 

as the all-around great person he was."

– Flo Wycoff, Medicare Billing Coordinator

“My favorite memory is playing volleyball with him at his lake house. I 
knew I would have to ‘step my game up’ after I saw him dive straight into 
a cornfield during a game to try and keep a ball in play. I knew I liked the 
guy right then and there!” – David Sloan, Senior Staff Accountant

“Rod was one of the most professional, and yet  
personable, people I’ve ever worked with. He 
made finance easy to understand for anyone.”  
– Tom Hofmann, President, OPRS Foundation

“Rod was a man of great skill and loyal  
dedication. This, along with his personable 

demeanor, earned him great admiration and I am 
thankful for his service and his friendship.”    

– David Kaasa, OPRS President/CEO  Beyond   Expectations
Services (MPSS) Boards, is a member of the OPRS Project 
Development Committee, and chairs the OPRS Finance 
Committee. Bill’s leadership on the Board has been  
invaluable, but it’s what he’s done recently that exceeded 
anyone’s expectations. 

After OPRS CFO and Bill’s longtime friend, Rod Crist, 
became ill and unable to work full time, Bill stepped up to 
help with the workload. As time progressed, Bill assumed 
many of the CFO’s responsibilities and became a regular 
presence at the corporate office. When Rod sadly passed 

    “Greatness is not found in possessions,    power, position, or prestige…
it is discovered in goodness,    humility, service, and character.”  

 – William Arthur Ward

away, Bill helped usher 
OPRS through this difficult  
time and is now working with newly 
hired CFO Russell Gardner to complete 
this transition.

Bill’s years of service and continued devotion to 
OPRS are greatly appreciated. It is caring and generous 
people like him who help make OPRS the great  
organization that it is. Thanks Bill, for all that you’ve 
done and all that you continue to do. n



Breckenridge Village: Director 
of the Clapp Children’s Center 
Jeannie Zuydhoek (pictured left), 

planned to be on vacation 
at the time of the resident 
and staff DVD premiere 
and Academy Awards party 
for their video, “There’s No 
Place Like Breckenridge 
Village.” However, without 
hesitation, Jeannie changed 
plans and arranged to attend 

the event. Not only did she come in 
during her time off, she even dressed 
like Dorothy Gale from “The Wizard 
of Oz.” Residents who appeared in 
the video were thrilled to accept their 
trophies and have their pictures taken 
with “Dorothy” – and Toto too! For 
her outgoing efforts, Jeannie received 
a “Bravo” recognition award, but also 
deserves further kudos for helping 
The Clapp Children’s Center achieve 
a deficiency-free survey. Thanks for 
going the extra mile Jeannie!

Breckenridge Village received two 
awards in The Lake Communicators 
APEX Awards competition. The 
competition is open to professionals 
in public relations, advertising and 
other communications elements 
located throughout northeast Ohio. 
Breckenridge Village received a Silver 
Award for their video, “There’s No 
Place Like Breckenridge Village – 
The Trailer,” and a Bronze Award for 
their newsletter, “The Villager.” Also, 
Breckenridge Village was recently 
voted “Best of the Best Senior Living 
Care” by readers of The News-Herald. 

OPRS news from 
Campus News

around the state
Cape May Retirement 
Village: A special gathering, 
recently started, is quickly gaining 
popularity and enthusiasm. Once a 
month, Cape May hosts a Veteran’s 
Breakfast, where veterans of all ages 
from the community come and mingle 
with veterans living on campus.  

They share in a tasty array of foods 
including eggs, bacon, sausage, 
biscuits and gravy, fried potatoes and 
delicious coffee cake, while sharing 
stories with fellow comrades. In 
February, a committee member from 
the Honor Flight program came 
to speak to the group and register 
anyone who was interested in par-
ticipating. This breakfast is an event 
that is looked forward to with eager 
anticipation each month.

Dorothy Love Retirement 
Community:  Residents and 
members of the community kicked 
back for an evening of tantalizing 
tunes when the Swing Era Band came 
to perform as part of Dorothy Love’s 
annual Variety Series. The 16-piece 
band played a medley of big band hits 
and jazz arrangements of renowned 

composers like Duke Ellington, Glenn 
Miller and Benny Goodman, while 
the vocalists crooned famous songs 
of the era. Enjoying the refreshments 
and the company of friends and family, 
guests hummed and sang along.  

The evening was one that easily topped 
the charts!

Lake Vista of Cortland:  In 
December, Lake Vista began a new 
tradition by holding its first Christmas 
Tree Lighting Celebration. After 
learning the city of Cortland was no 

longer able to host this annual event, 
the leadership team at Lake Vista 
stepped in to help. Thanks to the 
team’s donation, a tree was planted on 
Lake Vista’s campus and strung with 
lights. On the night of the lighting, 
the Lakeview High School Women’s 
Chorus sang carols, City Council 
President Frank Stocz officially lit the 
tree, and Santa stopped by to pass 
out candy canes and mingle with the 
more than 250 residents, staff and 
community members. Holiday spirit 
could be seen and felt by everyone who 
came for a night full of carriage rides, 
Christmas cookies and hot cocoa.
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Llanfair Retirement 
Community:  The 
Llanfair Living Center 
Dining Room was filled 
with the sounds of laughter 
and Christmas carols 
on December 20th, as 
residents welcomed the 
children of College Hill 
Presbyterian Church 
for a special Christmas 
program. Each child and 
resident decorated their 
own construction paper 
Christmas tree with stick-
ers, glue and glitter, as the 
story of Jesus’ birth was 
told in song and scripture. 
Residents kept their trees 
to decorate their rooms, 
but gave each child a 
Christmas card at the 
end of the program that 
included a special poem 
written by resident Jan 

Hyde. Both the residents and children 
had a fantastic time at this special 
holiday get-together.

Mount Pleasant Retirement 
Village:  In observance of Veteran’s 
Day, a very special and patriotic 
event was held on November 7th at 
Mount Pleasant. Led by the Master 
of Ceremonies Glen Rowlett, resident 
and Korean War veteran, more than 
100 people, including residents, com-
munity members, families and staff 
gathered for a flag raising ceremony 
and luncheon. As the American 

flag fluttered 
against the 
clear blue sky, 
attendees recited 
the Pledge of 
Allegiance with 
the Junior Air 
Force Cadets 
from Lebanon 
High School. 

Valley. Germaine accepted her 
award with the five other recipients 
at a ceremony held on October 8th. 
Congratulations!

On October 15, Park Vista residents, 
volunteers and staff joined area leaders 
in a groundbreaking ceremony 
celebrating their newest project –  
an aquatic therapy pool. Once com-
pleted, the 1,400 square-foot aquatic 
therapy area and pool will include 
features such as a variable speed 
treadmill, zero-depth access with the 
ability to manipulate the water up to 
six feet, resistance jets with massage 
hoses, and computer software to 
record and track people’s progress. 

This new addition will offer residents 
and the community access to the same 
progressive therapy used by world-class 
sports teams like the Cleveland 
Cavaliers and New York Mets.

Rockynol:  Spearheaded by April  
Parker, community relations represen-
tative, Rockynol held its first annual 
Wreath Fest. Friends and residents 
were invited to participate, and more 
than 70 decorated wreaths were 
donated. People from the community 
came to this festive event, where they 
enjoyed live music, hors d’oeuvres and 
dessert, and pur-
chased the wreaths 
for their own homes. 
All but five wreaths 
were sold and the 
$1,250 of proceeds 
were donated to 
the Haven of Rest 
Ministries in Akron. 

around the state
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They also enjoyed a gun salute by 
American Legion Post 218 and 
patriotic music by the Monroe High 
School band, as well as speeches from 
resident WWII veterans Jake Ireland 
and June McFeeters. Special thanks 
goes to all who made this marvelous 
event possible!

Mount Pleasant resident Helen Gerber 
Ramsdell (pictured below) was selected 

as one of Cincy 
Magazine’s “Most 
Interesting 
People for 2010.” 
At age 102, not 
only does Helen 
teach private 
voice lessons from 
her apartment 
to four students 

three times a week, but she also keeps 
a busy social calendar with no signs 
of slowing down! Born on a farm 
in Collinsville, OH, Helen earned 
her bachelor’s with a certificate to 
teach voice from Western College for 
Women in Oxford (now part of Miami 
University), attended the University of 
Cincinnati’s Conservatory of Music, 
and studied music at what is now the 
Juilliard School in New York. She 
also lived in Milan, Italy, for a time 
and performed at the La Scala opera 
house. An interesting life, indeed! 

Park Vista Retirement 
Community:  Kudos goes to Park 
Vista Board member 
Germaine Bennett  
(pictured right) who was the 
recipient of the Valley 
Legacy Award, which 
recognizes contributions, 
service, sacrifice and 
compassionate actions performed by 
or for senior citizens in the Mahoning 
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OPRS news from 
Rockynol continued: Every 
year, The Akron Beacon Journal takes 
a poll to determine the area’s best 
dining, entertainment, shopping and 
more. For the third time in a row, 
Rockynol was voted #1 for Best Senior 
Living Community by the readers 
of Ohio.com and The Akron Beacon 
Journal. According to the newspaper, 
the list of winners is “a testimony to 
all the ways local businesses enrich 
the Greater Akron community.” To 
celebrate this amaz-
ing accomplishment, 
residents and staff 
enjoyed a dessert 
bash complete with 
cheesecakes,  
cookies, a chocolate 
fondue fountain and 
even Bananas Foster!

Residents Sue Benedict and Robin 
Wicks (pictured below) added an extra 
bit of cheer to Rockynol this holiday 
season by displaying their Christmas 
village and train set for all to see. 
Growing up, Robin always wanted a 
train set, so 17 years ago she and Sue 
made that dream come true. Every 
year since, they’ve added two or three 
buildings, which they hand paint 

themselves. With a 
school, theatre, city 
hall, horse drawn 
carriages, feed store, 
church with real 
hand-made stained 
glass windows, 
and a coal-fired 
steam engine that 
replicates the Nickel 
Plate Railroad, 
their village is 
now complete. Sue 
and Robin plan to 
make sharing their 

Christmas village and train set a 
Rockynol holiday tradition.

                      Swan Creek: Recently, 
Swan Creek obtained national 
recognition! In its February edition, 
U.S. News & World Report contained 
an article on “America’s Best Nursing 
Homes.” After assessing thousands of 
nursing homes nationwide with the 
help of Nursing Home Compare, a 
program run by the federal Centers for 
Medicare and Medicaid, the maga-
zine selected 173 they thought were 
best. Swan Creek made the list and 
was one of only eight featured from 
Ohio! Congratulations to everyone at  
Swan Creek for this extraordinary 
achievement!

On November 6, Swan Creek resident 
Ted Jenkins (pictured below), current 

OPRS board 
member and past 
chair, received 
a very special 
recognition. He 
was among 20 
Ohioans to be 
inducted into the 
Ohio Veteran’s 
Hall of Fame by 

Governor Ted Strickland. The induction 
ceremony took place in Columbus at the 
Franklin County Veterans Memorial. 
Ted was a member of the Marine 
Corps and served in the Korean war.  
In 1988, he retired from the Marine 
Corps Reserves as a colonel, and went 
on to become a board member and 
chairman of the Military Affairs 
Committee for the Toledo Regional 
Chamber of Commerce. Congratulations 
Ted and thank you for your many 
years of service to our country!

The Vineyard on Catawba:  
While all employees at The Vineyard 
work hard to provide the best quality 
care and services, Shirley Brenner 
(pictured right), housekeeping, consis-
tently takes that additional 
step. Recently, a couple 
moved into a condo at The 
Vineyard, six days after 
their home had burned 
down and all their belong-
ings were lost. While doing 
some housekeeping work 
for this couple, Shirley 
was talking with the gentleman and 
learned more about the recent loss 
of his home and all he owned. That 
night, on her way home from work, 
Shirley purchased some needed items 
for the gentleman and brought them 
to him the next day. This is just one 
of many shining examples of Shirley’s 
extra efforts. Thanks Shirley!

Westminster-Thurber 
Community:  Westminster-Thurber 
is proud to have a newly published 
writer in its midst! Over the past year 
or so, resident Ruby Koerper (pictured 
below) has been busy writing her book, 
“A Wagon, the World, a Nickel: A 
Memoir.” From growing up during 



Senior Independence News

Senior Independence recently 
received some fantastic news! Its 
Central Ohio and Greater Cleveland 
Regions have been named to the  
2009 HomeCare Elite™, which is a 
compilation of the most successful 
home care providers in the United 
States. The only one of its kind in the 
home health industry, this annual 
review identifies the top 25% of  
agencies based on service quality, 
overall improvement and financial  
performance. The Central Ohio 
Region has received this distinction 
for three consecutive years. What an 
extraordinary achievement!

                            Over the past few  
                               years, Senior  
                                Independence  
                              has done an  
                            amazing job on  
                       their Ohio Department 
of Health – Home Health surveys. 
Most recently, the Akron/Canton and 
Greater Cleveland Regions achieved 
perfect, deficiency-free surveys! Kudos 
for a job well done!

Jim Popp, a driver for Senior 
Independence’s Anderson Senior 
Center in the Southwest Region, is  
an outstanding example of putting 
the OPRS mission into action. At 
the senior center, transportation to 
and from medical appointments is  

around the state
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Resident Velma Everhart (pictured 
above) received a very special honor 
last September – The Ohio State 
University Alumni Association’s 2009 
Ralph Davenport Mershon Award. 
This prestigious award is presented 
to alumni who have demonstrated 
exceptional leadership and service to 
the school. Velma earned both her 
bachelor’s and master’s degrees in 
human ecology from OSU, joined the 
faculty as a professor in the School 
of Economics in 1956 and continued 
teaching there until retiring in 1978. 
She also served as advisor to the 
student chapter of the national honor 
society Phi Upsilon Omicron for  
10 years, chaired the national  
conclaves held on campus, becoming 
well known as the organization’s  
president, and is still active in the 
alumni chapter. Way to go, Velma! n

provided for clients beginning at 7 a.m. 
During the holidays, one client had 
an appointment at 6 a.m. and had 
no other way to get there. Jim took 
it upon himself to come in at 5:30 
a.m. so the client would not miss his 
appointment. Jim cares immensely for 
his clients and treats them as he would 
his own family, even coming in on 
Saturdays to help. Great job, Jim! n

the Great Depression, to traveling 
around the world and visiting all 
seven continents, Ruby takes readers 
on a heartfelt journey through the 
pages of her life. After signing with  
a publisher and going through a 
lengthy editing process, her memoir 
was released October 27, 2009.  
Most recently, Ruby attended a book 
signing at a local Barnes & Noble, 
where she talked about her book and 
chatted with customers and friends.

Get Ready!  
This year’s Resident Art  

Contest is fast approaching! 

Consider submitting your recent 
masterpiece or put your  

artistic talents to use and  
create something new.

Winners will be featured in  
the 2011 OPRS calendar.

All residents are eligible, even last 
year’s winners! This is just one of 

the contest’s exciting new changes.

More information, including the 
guidelines with the new changes, 

entry forms, dates 
 and deadlines to come! n

Calling  
All Resident 

Artists!!

Art  Resident Calendar
2010
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On October 22, 2009, Llanfair unveiled several 
new areas that were all made possible by the  
generosity of donors. In total, more than  
$8 million was invested into Llanfair, giving 
the campus several attractive, functional  
and much-needed spaces.

The Margaret Jean Wells 
Chapel was dedicated on 
October 22, 2009. 



legacy
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The Clara L. Curry Wellness 
Center, including the John 
Disser Café, also dedicated  
on October 22, 2009.

The $8 million in donations was comprised of:
•	 Nearly	$1	million	in	capital	campaign	contributions,	 

with	a	lead	gift	from	Ed	Wells,
•	 $4	million	from	the	estates	of	Miss	Helen	C.	Hauck	and	 

her	brother	and	his	wife,	Roland	M.	and	Helen	T.	Hauck,
•	 $2	million	from	the	estate	of	Clara	L.	Curry,	and	
•	 $1	million	from	the	estate	of	John	Disser.	n

Can	you	picture	what	$8	million	of	building	additions	and	 
improvements	look	like?	It’s	something	you	truly	have	to	see	to	believe,	
and	now	you	can,	thanks	to	the	kind	spirits	of	donors	at	Llanfair!

The	recent	additions	were	built	to	seamlessly	blend	with	the	rest	 
of	Llanfair’s	campus,	preserving	the	trees	and	green	space	that 
make	Llanfair	a	beautiful,	scenic	sanctuary	in	the	heart	of	 
historic	College	Hill.

Llanfair’s assisted living 
was dedicated as The 

Helen C. Hauck Center, 
as gifts from her estate 

provided renovations  
for several areas.

The exterior and interior 
of the chapel and 

wellness center.

The Belwood Great Room was renovated with gifts 
from the estate of Roland M. and Helen T. Hauck.

Llanfair’s Latest  
Upgrades – A Sight to See!



Residents are completely “on board” with 
the tram program that rolled into Breckenridge 
Village this past summer. Thanks to resident 
Kay Ingersoll, who is always looking for creative 
ways to support her campus, Breckenridge is now 
enjoying this great new service. 

A longtime donor, Kay has funded numerous 
facility improvements and beautification initiatives,  
as well as the walking track that will soon be 
under construction in the Veale Wellness Center. 
When she heard about the need for an inexpen-
sive means of transportation around campus,  
Kay decided to invest in the purchase of two 
electric trams.

Similar to elongated golf carts, the trams  
each seat five people, plus a driver, and have  
been specially equipped with seat belts, rear-view  
mirrors, loud back-up signals and flashing lights 
on top. As safety is always of top concern,  
numerous guidelines and procedures have been 
put in place. For example, volunteers and staff 
must take a training course and pass a test to 
receive a tram driver’s license, which must be 
renewed each year. As an extra security measure, 
all drivers are required to carry a cell phone.

During warm weather months, the trams  
run from 9:00 a.m. to 3:00 p.m. on weekdays, 
providing free rides to campus events and  
classes. They are also available by special 
arrangement, and have even supplied  
shuttle service for public events.  
Traveling a set loop, being  
sure to avoid high-traffic  
areas, the trams drive along  
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A Unique Service  
        Rolls InTo 
Breckenridge Village 

some of the most scenic areas of campus with drivers often serving as tour guides. This unique gift has made the  
campus more accessible.

Bringing enjoyment to riders and drivers alike, tram rides add an extra splash of socialization with neighbors and 
friends, and allow for spontaneous trips around Breckenridge’s beautiful campus. Thanks Kay, for such an innovative 
and helpful gift! n



Pilates (pi'-lah-teez) is an innovative physical training program involving low-impact stretches and exercises that promote 
strength, conditioning and balance. The exercises and equipment can be modified to accommodate individual needs or limita-
tions, and no special clothing or shoes are required. Because Pilates is an extremely adaptable system, it is gaining attention as 
a new method of rehabilitation for older adults.

The Mount Pleasant Pilates studio, located on the first floor of the 
assisted living building, is currently restricted for use by guests of the 
Rehab Studios. However, plans are underway to develop a group mat 
class, a chair program that will accommodate those in wheelchairs, and 
a water Pilates program to be held in the Quisno Wellness Center.  
Also in the future, Mount Pleasant hopes to offer private or group lessons 
to the public.

In addition to the equipment, the gracious donor provided funding for  
the studio’s handrails, mirrors for the walls and ceiling, and training for  
the physical therapist. Mount Pleasant happily 
opened this fantastic addition to its campus  
just before Christmas. What a perfect way to  

           ring in a happy, healthy New Year!  n

Thanks to donors’ belief in our 
mission, Dorothy Love’s Spiritual Life 
Endowment has reached $1 million in 
gifts and gift commitments! 

Endowment gifts are important 
because they are invested in perpetuity. 
In other words, Dorothy Love may 
use the investment income generated 
by the gifts, but may never spend the  
principal. This provides important 
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Dorothy Love Celebrates a Major Milestone

Mount Pleasant Stretches to New Levels

Thanks to an 
 anonymous donor, OPRS has opened its first Pilates studio! 

programs, like spiritual life, with 
continuing income that lasts for the 
life of the organization.

For many of us, spirituality is so 
fundamental to our lives that, at 
times, we may forget that it needs our 
active support. As state and federal 
funding continue to grow at a rate 
much slower than inflation, OPRS 
must make up the difference. By fully 

endowing spiritual life, Dorothy Love 
will be able to protect this program 
through challenging economic times.

Reaching the $1 million mark is an 
important milestone, as OPRS strives 
to elevate this fund to $2 million, a level 
that will continue to preserve Dorothy 
Love’s spiritual life program for years 
to come. Thanks to everyone who is 
helping to make this possible! n

Physical Therapist Brenda Reeves works with  
resident Nancy Lundy.
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Extra Special Effort
Making a difference in people’s quality of life apart from 

their medical needs is what the Make it Happen program  
is all about. Last year, this special program touched the life 
of 93-year-old Robert Dutcher, a Senior Independence  

hospice client in the 
Greater Cleveland Region. 

Having lived in 
Cleveland all his life, 
Robert longed to see once 
more the old buildings 
and businesses in the city 
he loved. Thanks to the 
Make it Happen program, 
Robert’s wish was granted 
as he, his wife Pauline 
and son Peter set out on 

a tour of the Cleveland waterfront aboard the Goodtime 
III cruise ship. With the gentle shore breezes at their 
backs and sea gulls floating overhead, they spent the next 
couple of hours enjoying a delicious luncheon and review-
ing the history of Cleveland. Robert, his family and the 
Senior Independence team cherished this truly special 
afternoon. n

Donna Malloy is a hospice volunteer in the Akron/
Canton Region who always goes above and beyond. Of 
the many activities she does with her hospice patients, 
reading to them is among her favorites. Donna makes 
an extra special effort to choose books that will suit the 
taste of each person, ensuring they will enjoy the story, 
and often buys them with her own money. While getting 
to know Gloria Reid, she 
discovered that Gloria is 
fond of mysteries. Donna 
knew the perfect books, 
and rushed to the store 
to pick them up. While 
standing in line with a 
three-book volume of 
Nancy Drew mysteries, 
she began talking with 
another customer and, in conversation, Donna explained 
why she was purchasing the books. The woman was so 
touched, she insisted on purchasing the books to show her 
gratitude for Donna’s devotion. Gloria was delighted with 
the books and sat with a smile while Donna read the tale 
of “The Hidden Staircase.” n

®

Cruising Memory Lane

®

One afternoon, Dave Cherry of Senior Independence’s Central 
Ohio office received a unique phone call. A leader of Girl Scout Troops 
1482 and 1705 called and described a public service project they were 
involved in. The troop members were to bake 400 loaves of bread 
that would be distributed to the elderly. They had the baking part 
under control, but had no idea how to carry out the distribution.  
The Senior Independence team was more than eager to help. 

Dave and Linda Lambert arrived at St. Andrew Parish, where 
they were met by 24 Girl Scouts and 460 loaves of bread in multiple 
flavors, including banana, lemon and pumpkin, perfectly wrapped 
and topped with a bow. The Girl Scouts listened intently as the team 
explained what Senior Independence does, and how their bread 
would be delivered to clients throughout the city. The troops were 
beaming with pride and the Senior Independence team was  
bubbling with excitement. The pairing of these two teams was  
a true recipe for success!  n

A Match Made in the Oven
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Senior Independence cares not only for its clients, but all older adults throughout the country. That’s why they’ve 
opened their doors and launched the new iPartner program, which helps continuing care retirement communities 
(CCRCs) nationwide jump-start their own home and community based services.

The iPartner program offers start-up services, ongoing education, regulatory support, best practice development 
and brand licensing. “The iPartner program serves as a successful business model for other not-for-profit providers who 
choose to serve older adults in the place they call home,” said Nancy King, EDM, Executive Vice President and Chief 
Operating Officer of Senior Independence.

In October, the first two iPartner affiliates, Westminster Canterbury of Lynchburg, Virginia and Kendal at Oberlin 
in Northern Ohio, joined with Senior Independence and have been making great strides! Senior Independence looks 
forward to its future partnerships, helping CCRCs nationwide complete their continuums of care. n

On September 24th,
the Senior Independence Adult Day Center on the Breckenridge Village 
campus hosted an activity-filled afternoon to celebrate its 25th anniversary. 
The day’s events included a classic car show, entertainment by local radio 
station WELW 1330 AM, a demonstration from the “Balloonatic” balloon 
man and a visit from Willoughby Mayor David Anderson. “We have  
                                         been blessed over the years to offer services to  
                                            Cleveland-area families, assuring that their  
                                               loved ones are in good hands,” said Adult  
                                                 Day Center Manager Tina Witt. Fun, food  
             and an afternoon with family and friends 
             made for a fantastic celebration of this  
           wonderful milestone. n

      Helping Older Adults Nationwide

Pictured left to right: Nancy King,  
Executive Vice President/COO, Senior 
Independence, Barbara Thomas, CEO, 
Kendal at Oberlin, Dave Kaasa,  
President/CEO, OPRS, Hunsdon Cary III, 
President/CEO, Westminster  
Canterbury of  Lynchburg,  
and John Diffey, President/ 
CEO, The Kendal Corporation.



Military Branch: Army   

Rank: Technical Sergeant

Years of Service: 1937-1945  

Specialty: Radio/Telephone 

Installation and Repair
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Brad Reynolds

Chief Human 
Resources Officer 
Brad Reynolds 
is moving to 
Maryland to accept 
the position of 
Chief People 
Officer for Asbury 
Communities. 

“I’ve enjoyed my 20 years with OPRS 
due in large part to the hundreds of 
significant and heartfelt relationships 
I have developed since coming here 
in 1990. The dedication to our mission 
shown by staff and volunteers every 
day is both humbling and inspiring.  
Many of the major changes in my 
adult life have occurred while a 
member of the OPRS family. The 
ability to advance to this new oppor-
tunity is largely due to what I have 
learned from many of you. While I 
hope I will be leaving OPRS a better 
organization than when I arrived,  
I’m certain I’m leaving a better 
person because of the time spent 
here,” Brad said.

We appreciate Brad’s 20 years with  
us and thank him for his visible 
contributions, like the daily huddle, 
and for all his other known, and 
unknown, contributions. n

Dana Ullom-Vucelich

After Brad Reynolds’ 
decision to accept 
his new position 
in Maryland, OPRS 
President and CEO 
Dave Kaasa proudly 
announced Dana 
Ullom-Vucelich 
as the new Chief 
Human Resources Officer. 

Dana has been a part of the OPRS 
family since 2000 and held the title  
of Vice President, Human Resources 
and Ethics & Compliance Officer prior 
to her promotion. 

She earned a bachelor’s degree from 
Kent State University and master’s 
degree from Webster University. 

Among her many accomplishments 
at OPRS, Dana has successfully 
implemented the “Power of One” 
recognition program, which cel-
ebrates employees who exemplify 
the organization’s core values. She 
has also been invaluable in her efforts 
to further the Ethics & Compliance 
program. Living the OPRS mission 
every day, Dana is a tremendous 
asset to the organization and we  
look forward to seeing her excel in 
her new role. n
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Showcasing  
OPRS Veterans… 
One Spotlight at a Time

After serving two years in the 
Philippines, Richard Francies was three 
days away from rotating back to the U.S. 
when Pearl Harbor was attacked and 
his life took a drastic turn. The Japanese 
soon attacked U.S. troops stationed 
in the Pacific, leading to the eventual 
surrender of Richard’s unit that was 
located on the Bataan Peninsula. Before 
long, Richard found himself a prisoner of 
war (POW), walking the infamous “Bataan 

Death March.” Sick with 
malaria, and with no food 
or water, Richard survived 
the 60-mile journey that 
spanned six days, only to 
further endure horrible  
conditions at a POW 
camp, overseas transport 
on a Japanese “Hell 

Ship,” and slave labor in a copper mine. 
In all, he was a POW for 3½ years, and 
is still unsure how or why he was able 
to survive. Today, at 92, Richard shares 
his experiences by corresponding with 
and sending materials to various history 
teachers throughout the country. n

Richard Francies

Campus: Breckenridge Village
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Corporate Splashes
Katy Goare was recently 

promoted to Director of  
Communications for the 
OPRS Foundation. She has 
been with the Foundation 
for more than four years, 
previously serving as Com- 
munications Coordinator. 

Katy holds a bachelor’s degree in 
strategic communications from The 
Ohio State University. 

Since joining the OPRS family in 
2008, Laura Naso 
has worked as 
Communications 
Assistant, and was  
recently promoted to 
Director of Corporate 
Public Relations & 
Communications. 
Laura is a graduate of Otterbein 
College and holds a bachelor’s degree 
in English, with a concentration in 
creative writing. n

Campus Splashes
Dorothy Love – Cathy Koverman 

was recently promoted to Human 
Resources Director at 
Dorothy Love. She has 
been part of the Human 
Resources team once 
before, and rejoined the 
team in August 2001.  
We also congratulate 
Cathy for attaining certi-

fication as a Professional in Human 
Resources (PHR). Cathy and her 
husband, Mark, have three children, 
one grandchild and are expecting two 
more this summer.

Jane Staley, dining services, was 
looking for a bag to hang on a walker 

for a friend of hers and was unable 
to find one. Graciously, Margaret, a 
resident, agreed to make one and 
would not accept payment, but rather 
suggested making a donation. When 
Jane received the bag, she donated $15 
to the Life Care fund. Jane’s compas-
sion not only helped her friend, but 
also resulted in benefiting the residents 
at Dorothy Love!

Kelly Milligan, LPN, recently went 
the extra mile. One night, a resident 
noticed her daughter had not visited 
like she typically did every Saturday 
evening. Concerned, she called her 
daughter, but could not reach her. Kelly 
went out of her way to call another 
daughter listed in the file, who then 
went to check on her sister and found 
that she had fallen and needed help. 
If Kelly hadn’t made the extra effort 
to call, this family member may have 
not received the help she needed in a 
timely manner. 

Mount Pleasant 
– We welcome Lori 
Winters as the Human 
Resources Director for 
both Mount Pleasant 
and Cape May. Lori 
previously worked 
at Worthington 

Industries as the Corporate Human 
Resources Manager for 20 years in 
Columbus. She is a graduate of The 
Ohio State University, where she 
earned a degree in business adminis-
tration, and later received her master’s 
degree from Otterbein College. Lori 
lives in Monroe with her husband 
Tom and daughter Claire.

Brad Magill, LPN, was deployed 
to Iraq and recently returned. He 
joined the military, in support of 
our country, about one month after 

Continued on next page

on Employees
September 11, 2001. Brad attended 
Military Police OSUT basic and job 
skill training, was awarded a bronze 
star medal while serving and is part 
of the Ohio Army National Guard in 
Middletown. In August 2006, Brad 
enrolled in STNA classes at Butler 
Tech and started working at Mount 
Pleasant that October. He began tak-
ing LPN classes in August 2007, while 
working doubles on the weekends for 
10 months. Recently, Brad presented 
Executive Director Stan Kappers with 
a certificate, CD and lapel pin honor-
ing OPRS as a Patriotic Employer. 
The military likes to thank the families 
and employers of soldiers for sticking 
with them.

Park Vista – Since Park Vista 
has always been on the forefront of 
innovation, Executive Director Brian 
Kolenich wanted to find a way to 
recognize innovative employees. The 
Helen Stambaugh Innovator’s Award 
was created as an annual recognition 
of employees who establish programs 
or services that either improve residents’ 
experience or quality of care, bring 
financial savings to the organization’s 
operations or generate new revenue. 
“Helen Stambaugh was one of our 
first innovators, so I thought it would 
be appropriate to have the award bear 
her name,” Brian said. Helen happily 
accepted the honor and serves on 
the nominating com-
mittee. The winner of 
the 2008-2009 award 
was Housing Manager 
Denise Creatore. Her 
innovation was the Low-
Vision Support Group, a 
popular program that 
offers resources and 
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speakers that help improve the quality 
of life for residents and community 
members with impaired vision. “I am 
proud of receiving this award, but the 
biggest reward is the appreciation that 
residents and others have expressed 
about how they benefit from this 
group,” said Denise.

Each year, as a gift to the commu-
nity, Park Vista continues its tradition 
of a living Nativity scene on the front 
lawn. The actors are staff members 
and volunteers from area churches, 

who, this year, 
braved one-
hour shifts in 
rain, sleet and 
cold. Families 
and children 
stopping by 
to enjoy this 

symbol of the Christmas season can 
pet the live, tame animals including 
a camel, a donkey, sheep, and a yak. 
Many people enjoy the Nativity scene 
as they drive by, often showing their 
appreciation by waving or honking 
their horns. 

Volunteer Coordinator Loretta 
Rozzi wrote a letter to President 
Obama, asking if he would be willing 
to write something that could be read 

at their annual 
volunteer 
luncheon. 
She received 
a proclama-
tion from the 
President, 
recognizing 

Park Vista volunteerism and National 
Volunteer week. Loretta was featured 
on the front page of The Youngstown 
Vindicator newspaper.

Rockynol – OPRS Foundation 
Gift Planner Kimberly Danes recently 
contributed to the Rockynol Wreath 

Alzheimer’s Association with Memory 
Walk donations! Beginning with an 
inquiry on how to start a Swan Creek 
team, the idea grew into the fund-
raiser event of the year. Soon, several 
employees volunteered to participate 
in the Memory Walk and help col-
lect pledges, with the assistance of 
Activities Director Heather Carulli. To 
drive interest, Chaplain Bill Barnard 
literally put his mug on the line, by 
volunteering to shave his beard when 
a goal of $500 was reached, and at 
$1,000, the mustache would go too. 
Raising the stakes even higher, he said 
that he would keep them off until the 
new chapel is dedicated sometime in 
spring 2011. Bob Kochmit, RN, asked 
what would happen if we reached 
$2000, to which Bill replied, “then 
your beard goes too!” Bob agreed, 
never thinking this goal would be 
achieved, as he admitted later.  

After reaching these goals, both 
men sat in the courtyard one after-
noon, in front of a crowd of cheering 

residents and employees, and had their 
beards shaved by Swan Creek’s barber, 
Gary Meyer. When the final tally of 
pledges and donations came in, the 
Swan Creek team placed 3rd among 
all of the Memory Walk teams, and 
2nd among the corporate teams. 

Westminster-Thurber – Terry 
McCabe, dining services, received a 
“Bravo” Award from Dining Director 
David Goldsberry for an act of kind-
ness and compassion. Terry’s mother, 
an elder at Westminster-Thurber, 
had just passed away and Terry was  

Fest by sharing her talents on the 
piano. She also plays in church, at 
nursing homes and recitals, or any-
where in northwest Ohio. Kim can 
play the organ, trumpet, guitar, accor-
dion, dulcimer, ukulele, harmonica, 
harp and a few other odd instruments 
as well. Kim says she gets joy from  
sharing her time with others. 

Activity Director Beth Septer loves 
to get residents involved. One morn-
ing, while listening to her favorite 
Christian radio station, she learned 
of a program that collects suitcases 
for foster children because many 
just carry their belongings in trash 
bags. Beth wanted to get Rockynol 
involved. Since beginning this project, 
nearly 50 suitcases have been donated. 
Executive Director Leslie Belfance is 
very proud of Beth and all of those 
who have donated. “What a blessing 
it is for women and children to have 
these shelters available to them, and 
for us to be able to provide them with 
a suitcase to carry their clothes and 
other cherished items,” said Leslie. 

Swan Creek – Recently, Swan 
Creek began another chapter on its 
Eden Journey. Four people completed 
the “Dining Assistant” training pro-
gram, which prepares employees who 
are not nursing assistants to help feed 
residents in the nursing areas. The 
program’s goal is to have increased 
assistance to more residents, helping 
ensure adequate nutrition and hydra-
tion. The program requires 12 hours 
of training, in addition to some clinical 
work during resident mealtimes. 
Congratulations to administrative 
employees Becky Hansen and Lindsey 
Brueggeman, Dining Director Connie 
Momsen, and Housekeeping Team 
Leader Emily Frisbee on their interest 
and commitment to this program!

Swan Creek Retirement Village 
raised more than $2,600 for the 

Courtesy of The Youngstown Vindicator

Courtesy of The Youngstown Vindicator
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Thanks to all of the employees within 
the OPRS family – for all of their 

contributions, the ones not so obvious 
and the ones gloriously evident.  

discussing funeral arrangements with 
her family when she noticed three 
women entering the lobby, struggling 
with a cart and multiple packages. 
Terry, who was off the clock and 
dealing with her own loss, excused 
herself from her family and offered 
her assistance to the women. She 
helped them upstairs, all the while 
smiling and chatting with them. 
Terry is a true leader!

Shortly after receiving the elders’ 
Christmas gift, Pat Emmerling, 
Pathway Home employee, purchased 
fried chicken for the Pathway Home 
elders and a co-worker. Pat said the gift 
was from the elders and she wanted to 
use it on them. She also purchased a 
nice leather coat from a secondhand 
store for Mr. Jones, a Pathway Home 
resident, because it was the only thing 
he wanted for Christmas. Your actions 
are much appreciated, Pat!

In recognition of those who have 
increased their skills and education 
while employed at Westminster-
Thurber, we celebrate the following:
• Became STNAs after being hired: 

Shirley Reed, Brett Swingle, 
Stephanie Girton, Margie Buck, 
Gwen Shilling and Jessica Hawk

• STNAs to LPNs: Sylvia Burch, 
Chris Estep, Tony Butler, James 
Shelton, Deb Frantz and Lori Rhodes

• LPNs to RNs: Samantha Patrick, 
Moni Hawthorne, Lori Rhodes, 
Tony McKay, Yvette Harmon and 
Maria Grace

• Pending RNs (Waiting to take  
their test): Angie Woodyard 

• In RN School: Jacque Shirk,  
Steve Quarshie, Irina Soloha and 
Brent Jackson

• In LPN School: Jim Languet, Clay 
Franklin, Akosua Ayarkwa, Kristin 
Farneth, Lana Shyshlo, Shay Riker, 
Camille Vinales, Prim Cunningham, 
Gina Hamilton, Jennifer Kuri, 

Ashley Short, Silver Farmer, Callie 
DiBenedetto, Aynsley Fishel, 
Charlee Heavrin and Katie Wallace

• Currently in STNA Class: Deanna 
Cicchino, John Brehm, Katrina 
Gibbs, Debbie Sprinkle and Angie 
Papalevich 

• Housekeeping Certification: Sandy 
Haddox, Crystal Hicks, Anna Hill, 
Mattie McClary, Shirley Reed and 
Jean Whitmer

 • Residential Electrical Certification:  
Josh Bailey, Mark Brauning and 
Ronnie Kidwell

• Laundry Certification: Jean Davis, 
Judith Ann O’Leary and Teresa Yoest

• Other Non-Nursing Degrees:  
Jason Olinksi 

• Presently Attending Advanced 
Degree Programs: Dawn 
Quinichette, Ray Hayes, Grace 
Naguit, and Steve LeMoine n

Senior Independence 
Splashes

Akron/Cleveland Region – 
Congratulations are in order for 
Regional Recruiter Joan Fisher for 
successfully completing her certifica-
tion as a Professional in Human 
Resources (PHR).

It’s not every day one sees Santa, 
elves and a snowman driving around 
town in a green VW Bug. This year, 
the staff surprised many of their hos-
pice clients by visiting them dressed 
in Christmas costumes. The biggest 

on Employees
surprise was the six-foot tall hospice 
volunteer playing the part of an elf! 
Everyone shared in holiday cheer and 
patients were happy to find themselves 
on Santa’s good list, as they were 
given a poinsettia plant donated by  
Blooming Acres Greenhouse. This 
Christmas team was comprised of 
Linda Bryant, RN, team leader; Kristen 
Kitzmiller, MSW; Linda Choken, MSW; 
Daphne Massaro, volunteer coordina-
tor; and Gavin Irvine, volunteer.

A special thank 
you and goodbye 
to Lawrence 
Anderson upon 
his retirement. He 
celebrated 22 years 
driving for Senior 
Independence and 
Rockynol.

Columbus Region – Julie 
Maynard, RN and clinical team 
leader, consistently goes above and 
beyond to serve hospice patients and 
their families. Recently, a potential 
hospice patient that was to be admitted 
had died. The daughter, with whom 
Julie had already had several conver-
sations, called her at 3 a.m. crying 
hysterically. Julie got up and went over 
to assist the family, even though she 
was not yet “officially” our patient. 
Now that’s commitment! n
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Choose Your  
     Ohio Location 

Rockynol* 
Akron 
330-867-2150

Llanfair Retirement 
Community* 
Cincinnati 
513-681-4230

Westminster-Thurber 
Community* 
Columbus 
614-228-8888

Mount Pleasant  
Retirement Village* 
Monroe 
513-539-7391

Dorothy Love 
Retirement  
Community* 
Sidney 
937-498-2391

Swan Creek  
Retirement Village* 
Toledo 
419-865-4445

Breckenridge Village* 
Willoughby 
440-942-4342

Cape May 
Retirement Village 
Wilmington 
937-382-2995

Lake Vista 
of Cortland 
Cortland 
330-638-2420

Park Vista  
Retirement  
Community* 
Youngstown 
330-746-2944

The Vineyard  
on Catawba 
Port Clinton 
419-797-3100
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